
STONY MEDICAL CENTRE 
PATIENT PARTICIPATION GROUP 

 
Minutes of PPG meeting held on 11th September 2017 at 10.00am 

 
Present: Judith Williams (Business Manager),  Gillian Thompson, Daphne 
Jones, AT, Phillipa Prescott, Crad Allerton, Ron Powell. 
Apologies: Angela Aronson, Joan Crossan, Sue Graham, Margaret Ladd, 
Sylvia Waddington. 
 
Minutes of Last Meeting 
It was agreed to edit and publish the minutes of the last meeting on the 
Medical Centre Website. 
 
Matters Arising 
Stony Medical Centre Practice has ceased it’s involvement with Neath Hill 
Medical Centre and the practice there has been taken over by a private 
provider, KMS. 
 
Flu Clinics 
AT. SG, JC and DJ will be available to help on the 23rd September and 
CA, SG, GT and DJ will be available to help on the 30th September.  
Patients will be given a form to complete with their e-mail addresses so that 
they can receive the newsletter and mobile phone numbers for SMS 
messaging.  The helpers will also ensure that the queue keeps moving. 
FOSS will be doing tea and coffee downstairs. 
 
Coffee Morning for Willen Hospice and Flu Clinic 
This will take place on 12th October from 11am until 1pm.  Helpers and 
cakes will be required. 
 
Procedures of Limited clinical Value 
The first manifestations of the Clinical Priority and Best Value policy is to 
restrict the number of prescriptions issued for medicines that can be bought 
over the counter and the number of prescriptions issued for gluten free 
food.  So far the practice has received only one complaint about the over 
the counter medicines.  The gluten free issue has only just been advertised 
so the reaction to that is as yet unknown.  Maybe put the reasons for the 
restrictions on a FAQ section on the website. 
 



Patient Congress 
The Chair of the Patient Congress is of the opinion that it will wind up as it 
has no representation on the CCG and therefore no influence or raison 
d’être.  CA has resigned from Congress. 
 
Primary Care Home 
The present GP practice system is no longer financially sustainable 
because of cuts to funding and the difficulty of recruiting doctors. As much 
as we would rather not, it would seem that things will have to change.  
The CCG is keen to see practices merge so that patient numbers per 
practice are more than 30,000.  The CCG has proposed groupings of 
existing practices but nothing has been decided and the CCG say that they 
will not force practices to merge.   
Our practice would prefer to work with another practice with the same ethos 
and comprising about 30,000 (and not too many more) patients but It may 
mean that there will be more than one building in a different part of Milton 
Keynes. 
The model for federated working is based on NAPCC’s Primary Care 
Home.  These new models aim to have a more holistic approach to patients 
focusing on both health and social (well-being) and might have, amongst 
other things onsite Physiotherapist, psychiatric nurses, health visitors, 
pharmacists etc. 
 
Whitehouse Park 
The practice has expressed an interest in being considered as the tenant of 
the new health and wellbeing building being built as part of the Whitehouse 
Park development.  The practice would be interested in working with the 
CCG and the council if we can develop a Primary Care Home centre as 
broadly described above. 
Concern was expressed by the PPG whether these services would still be 
available in Stony Stratford. 
 
Clinical Team Update 
Dr Jenkins has had her baby and will not be returning to work once her 
maternity leave finishes at the end of December. 
Dr Swarma, who was our long term locum is now with us permanently. 
Dr Harriet Pomeroy is with the practice as a registrar in her final year of GP 
training. 
A pharmacist will probably be appointed who can deal with queries about 
medicines that usually have to be dealt with by a GP and also authorise 



prescription items and synchronise prescriptions so that patients can collect 
multiple medicines together from the chemist.  The pharmacist will have 
bookable appointments and will therefore be able to access patient records 
and undertake medication  
 
Improvements in managing workload 
As it is difficult to recruit doctors to the practice there will be different types 
of clinicians and other staff who can take work and free up time for the GPs 
so that they can concentrate on their core work. 
 
Any Other Business 
 
Difficulty in getting doctor appointments - The practice acknowledges 
that the waiting time for non-urgent appointments (i.e. with own doctor) is 
increasingly a problem and is looking into the possibility of patients being 
able to see a doctor other than their own of non-urgent and not ongoing 
problems.   
 
Shingles vaccinations 
These vaccinations are available for patients who are: 
Age 70 - 74 if born after 1st September 1942 
Are 78 and 79 
There was a question of whether it is necessary to have a shingles 
vaccination if the patient has never had chickenpox.  Such questions can 
be asked via the Medical Centre website and the suggestion box in 
reception.  Maybe the suggestion box could be renamed “Questions and 
Suggestions” and there could be a FAQ (frequently asked questions) area 
on the website. 
 
Photographs of symptoms 
An example was given of a rash associated with Lyme Disease being 
photographed and this being useful when shown to a doctor.   
Many of us have cameras with us all of the time in our mobile phones and 
photographs can be good diagnostic aids. 
 
The meeting finished at 12.00 
 
Dates for future meetings in 2017: 
October 30th (Monday) 
December 4th 


